


Thank you for your interest in visiting Cardiff and Vale University Health Board.
As we approach the forthcoming Senedd elections, it is essential that the NHS remains (and is clearly seen to be) politically impartial.

We regret that it will not be possible to accommodate visits to Cardiff and Vale University Health Board premises during the formal pre-election period. 

Our priority is to ensure the continued delivery of safe, high-quality patient care, and to maintain the political impartiality of the NHS. 

Given the anticipated number of candidates across the Cardiff and Vale area, we consider this to be the fairest and most consistent approach, enabling NHS staff to focus fully on service delivery.

These arrangements will also apply to premises operated in partnership with local authorities, in line with their own pre-election guidance.

Visits Requests - 8th April onwards

Cardiff and Vale University Health Board fully recognises and supports the important role of elected representatives in advocating for their constituents and in understanding public services. We are also committed to ensuring fair and equitable access to NHS settings for all prospective Senedd candidates in the lead-up to the elections.

To help us manage requests safely and effectively, we ask for a minimum of 5 working days' notice for visits to NHS premises. All visit requests must be submitted using the Health Board’s Visit/Access Request Form below and are subject to formal confirmation in writing.

In line with operational requirements:

· Visits will be limited to a maximum of two per day (one AM and one PM slot) to minimise disruption to patient care.
· Group sizes should be kept small; we may not be able to accommodate groups larger than four people in clinical areas.
· All visits must be accompanied by a designated Health Board representative (chaperone).
· Requests will be prioritised on a fair and equitable basis across political parties and candidates.
· We regret that due to operational pressures and the need to prioritise patient care, we may not be able to accommodate all requests.

Photography, filming and media

We recognise that MSs, MPs and prospective candidates may wish to capture images during visits.
The following principles apply:
· Photography and filming may only take place during planned and approved visits, with prior agreement from the Health Board Communications Team.
· Explicit consent must be obtained from any patient, family member, carer, or staff member featured in images or footage.
· Images featuring NHS staff must not be used for party political campaigning purposes.
· Images showing the day-to-day duties of current MSs and MPs, or the executive responsibilities of Ministers, may include NHS staff only with individual consent, and must not be used for party political campaigning.
· Any media activity (including social media use) must comply with patient confidentiality, privacy, and consent requirements.
· Where appropriate, individuals may wish to use publicly accessible areas outside hospital sites (e.g. signage) for photography. These do not require prior approval, provided no disruption is caused.

During visits – key requirements

To ensure patient safety, dignity, and the smooth running of services:
· Visitors must always remain with their designated chaperone.
· Clinical activity will always take priority; visits may be shortened, changed, or cancelled at short notice.
· Visitors must comply with infection prevention and control requirements, including being bare below the elbows and using hand hygiene facilities.
· Patient confidentiality and dignity must be maintained at all times.
· Visitors must follow all instructions from clinical staff and site teams.
· Abusive or inappropriate behaviour will not be tolerated.

Access and approval process

All visits must:
· Be requested using the CAVUHB Visit/Access Request Form below
· Be formally approved in advance by the Health Board
· Include full details of attendees, purpose, media involvement, and any planned photography or filming
· Submission of a request form does not guarantee approval.

Contact

For all enquiries regarding visits by MSs, MPs and prospective Senedd candidates, please contact:

Communications and Engagement Team
Cardiff and Vale University Health Board
Email: News@wales.nhs.uk 


Visit Request Form
	Your name and role


	

	Your email address


	

	Name and official role of visitor(s)


	

	Proposed date and time of visit
*Please provide two options if possible


	

	Please outline where you would like to visit, who you would like to meet, and the purpose and key aim of the visit.

	

	Have you already discussed this visit with the relevant team or department? If yes, please provide their details.

	

	[Welsh Government Only] If this visit is being arranged by a policy lead, has the relevant communications team been informed?

	

	Will you be bringing a photographer and/or videographer?


	

	Will you be inviting the media? If yes, please provide details and outline what you would like to offer the media.


	

	Are there any additional considerations e.g. parking spaces or accessibility requirements?

	






